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Internet connectivity and computer literacy
African Bank funds the installation of computers and local area networks in 60 schools every year. It presently also supports
the maintenance of computer networks in 240 South African schools.

Teachers at these schools are trained to access online teaching aides and streamline administrative tasks. Although a
small percentage of teachers demonstrate basic computer skills at the outset, many have no prior exposure to computers.
All participating teachers are trained to a level of basic computer literacy within a year and intermediate literacy within two years.

The project’s success is measured by assessing computer literacy levels at the outset of each year, and again at year-end.
Approximately 95% of school teachers within the project reached self-supporting computer literacy levels.

These programmes were implemented in Gauteng, Eastern Cape and KwaZulu-Natal.

Entrepreneurship

This exciting and innovative programme for Grade 7 to 9 learners in Gauteng exposes recipients to basic entrepreneurship
and business skills. Learners are divided into teams tasked with running micro businesses that grow and supply vegetables
from school gardens, or performing computer hardware repairs. Each team member is allocated a functional business role
and exposed to financial management, production, accounting, reporting and leadership. Project facilitators assist with
problem solving and logistics, while many of our people provide active support to teams near their branches.

Success is measured through assessing the skills acquired by each team and the profit generated. Generous incentives are
awarded to the most successful teams.



PUTTING ‘WE ARE YOU’INTO
COMMUNITY ACTION continued

African Bank sports programmes
These programmes are aimed at primary school learners and secondary school learners whose schools lack sporting facilities.
Boys and girls participate in KwaZulu-Natal and Western Cape leagues that have over 10 000 players.

A gifted player is invited to the Durban Metro league and nominated to an Amazulu club satellite training academy. Selected
players are also invited to attend trials for the Glenwood High School sports academy.

African Bank football teams regularly play against private schools and are developing healthy camaraderie with these teams.

An active netball programme has been established in the Eastern Cape, with 44 teachers having been trained as netball
coaches and classes o ered at 18 primary schools. An established netball league is in place.

The girls develop confidence by playing matches against private schools and attending netball tours. African Bank teams
have won against the prestigious Collegiate Girls Primary School netball teams for two consecutive years. An invitation to
attend their derby day has also been extended to our teams. Strong relationships with competitor schools have developed,
with ongoing support in the form of kit and donations.

The Bank’s people from the collections division are driving a junior cricket development project in Gauteng. With the support
of the Gauteng Cricket Board, over 100 learners from three primary schools have been introduced to cricket playing basics.
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PEOPLE PARTICIPATION
The involvement of our people is integral to CSl initiatives. Our people run the provincial CSI committees which oversee and
provide governance for all projects.

These CSI committees decide the appropriateness of projects in terms of African Bank’s CSI philosophy, review the
performance of each project and assess which to support. This proactive approach motivates people to actively participate in
their community-based projects.

Each member of the Bank’s executive team has committed to individually supporting a CSI project and over 250 people from
the Midrand o  ce participate in various CSI activities in Tembisa and Ivory Park.

Community Champion Awards

The Bank has launched the community champion awards to encourage its people to nominate projects they will support and
promote in their personal capacities. Community champions have to recruit colleagues from the Bank to participate in their
projects and establish the metrics against which the success of the project is judged. Nineteen projects with a total value of
R611 073 were identified and executed across the country in 2016. As a result, the lives of an additional 5 586 beneficiaries
were touched through the hands-on participation of the Bank’s people. This approach will continue in the new year.

OUTLOOK FOR 2017

African Bank has provided a budget of R8,2 million for the 2017 financial year, which will enable the Trust to continue
supporting the Bank’s existing programmes. Over time the Bank will expand successful projects into regions where its CSI
initiatives are not currently active.



GLOSSARY

ABH
ABIL
AGM
ALCO

AUDITCOM
B-BBEE

Banks Act
BANKSETA

BASA
BCBS

BU
CCMA

CEO
CFO
Companies Act

CPI

CRO

CSI

DAG Committee

DMTN
dti
EMTN
EU
EVP
EXCO
FAIS

FIC
FICA

FSB
GDP

African Bank Holdings Limited
African Bank Investments Limited
Annual General Meeting

Asset and Liability Management
Committee

Audit Committee

Broad-Based Black Economic
Empowerment

Banks Act, No 94 of 1990 (as
amended)

Banking Sectorial Education and
Training Authority

Banking Association of South Africa
Basel Committee on Banking
Supervision

Business unit

Commission for Conciliation,
Mediation and Arbitration

Chief Executive O cer

Chief Financial O cer
Companies Act, No 71 of 2008 (as
amended)

Consumer Price Index

Chief Risk O cer

Corporate Social Investment
Directors' A airs and Governance
Committee

Domestic Medium Term Note
Department of Trade and Industry
Euro Medium Term Note
European Union

Employee value proposition
Executive Committee

Financial Advisory and Intermediary
Services Act 2002 (as amended)
Financial Intelligence Centre
Financial Intelligence Centre Act,
No 38 of 2001 (as amended)
Financial Services Board

Gross domestic product

GEPF

Guardrisk
HDSA

ICAAP
IFRS
IIRC

<IR> Framework
IT

JSE

King 111

KPA
KRI
KYC
LSM
MMA
NCA

NCR
NPS®
OIM
PIC
PwC
RA
RCMC

RDS
REMCO
SABRIC

SARB
SENS
SETCO

the Group

Government Employees Pension
Fund

Guardrisk Life Limited
Historically Disadvantaged South
Africans

Internal Capital Adequacy
Assessment Process
International Financial Reporting
Standards

International Integrated Reporting
Council

Integrated Reporting Framework
Information Technology
Johannesburg Stock Exchange
King Report on Corporate
Governance for South Africa 2009
Key performance area

Key risk indicator

Know Your Customer

Living Standards Measure
Month moving averages
National Credit Act, No (34 of
2005) (as amended)

National Credit Regulator

Net Promoter Score

O erinformation memorandum
Public Investment Corporation
PricewaterhouseCoopers Inc.
Risk Appetite

Risk and Capital Management
Committee

Residual Debt Services Limited
Remuneration Committee
South African Banking Risk
Information Centre

South African Reserve Bank
Stock Exchange News Services
Sustainability, Ethics and
Transformation Committee
African Bank Holdings Group




CORPORATE INFORMATION

Board of Directors

LL von Zeuner (Chairman), B Riley (CEO)*,

G Raubenheimer (CFO)*, B Maluleke, SL McCloghrie,

SK Mhlarhi, IS Sehoole, L Stephens, PJ Temple, FIC Truter

*  Executive

Company Secretary
BW Unser

African Bank Holdings Limited
(Incorporated in the Republic of South Africa)
(Registered bank controlling company)
(Registration number 2014/176855/06)

Registered office
59 16th Road

Midrand

1685

Investor relations and financial media

contact details
Markus Borner
Telephone: +27 (0) 11 564 7495

Email: investor.relations@africanbank.co.za

Louise Brugman
Telephone: +27 (0) 11 787 3015

Website

www.africanbank.co.za

Complaints and fraud
African Bank ethics toll-free line:
0800202018

African Bank ethics email address:
abfraudethics@africanbank.co.za
African Bank call centre number:
0861111011

Share transfer secretaries
African Bank Limited
59 16th Road, Midrand, 1685

Private Bag X170, Midrand, 1685
Telephone: + 27 (0) 11 256 9000
BUnser@africanbank.co.za

Forward-looking statement

This document contains certain statements that are “forward-looking” with respect to certain of the Group’s plans, goals and
expectations relating to its future performance, results, strategies and objectives. Words such as, but not limited to, “may”,
“could”, “will”, “expect”, “intend”, “estimate”, “anticipate”, “aim”, “outlook”, “believe”, “plan”, “seek”, “predict” or similar
expressions typically identify forward-looking statements. These forward-looking statements are not statements of fact or
guarantees of future performance, results, strategies and objectives, and by their nature, involve risk and uncertainty because
they relate to future events and circumstances which are di  cult to predict and are beyond the Group’s control, including
but not limited to, domestic and global economic business conditions, market-related risks such as fluctuations in interest
rates and exchange rates, the policies and actions of regulatory authorities (including changes related to capital and solvency
requirements), the impact of competition, inflation, deflation, the timing impact and other uncertainties of future
acquisitions or combinations within relevant industries, as well as the impact of changes in domestic and global legislation
and regulations in the jurisdictions in which the Group and itsa liates operate. The Group’s actual future performance,
results, strategies and objectives may di er materially from the plans, goals and expectations expressed or implied in the
forward-looking statements. The Group makes no representations or warranty whatsoever, express or implied, that

these forward-looking statements will be achieved and undue reliance should not be placed on such statements. The Group
undertakes no obligation to update the historical information or forward-looking statements in this document and does not
assume any responsibility for any loss or damage arising as a result of the reliance by any party hereon.
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